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A MESSAGE FROM OUR CNE

A MESSAGE FROM OUR CNO

Dear Nursing Team Members,

Florence Nightingale said, “Nursing is a progressive art such that to stand still is to go backwards.”  
Stand still you have not. The ongoing COVID pandemic did not diminish the innovative, patient and staff 
centric work accomplished by each of you. 
We have many exceptional LPNs and RNs who provide personalized care in our primary and specialty 
care practices. We are also privileged to have specialized nursing teams who care for and support our 
patients, their families, our staff and practices. This Nursing Annual Report highlights some of the many 
achievements by our team members within the Sentara Ambulatory Services Division.
Through the challenges of COVID you remained dedicated and resilient. This report is your story, I hope 
you take pride in all that has been accomplished and congratulate each other on a job well done. Your 
work clearly supports our mission to improve health every day.
I am fortunate to work with such an exceptional team of nurses. You have my sincerest thanks and 
appreciation for all you do.  
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Genemarie McGee, 
MS, BSN, RN, NEA-BC 
CVP & System CNO

Dear Nursing Colleagues,

What a year!  Never did it cross my mind, when writing this letter for our annual nursing report in 2020, 
the pandemic would be with us for the entire 2021 year.  It is unbelievable we would experience the 
highest surge of patients the last week of 2021 which would follow us into January 2022.  To say this 
has been another challenging year for nursing is an understatement.

As I reflect on 2021, what I have seen is an amazing, resilient, and focused nursing workforce at Sentara. 
As you review this report and reflect upon your own past year, I hope you take time to rest, refresh, and 
refocus on the future.  I hope you are also proud and in awe of the dedicated, resilient, and professional 
nursing staff in our health system.

Our ability to improve our Hospital Acquired Infections – (HAIs) year over year is a testament to our 
focus on patient care and to always improving.  In reviewing the 2021 Nurse Satisfaction scores, I see 
for the first time that all hospitals, Sentara Enterprises, Sentara Medical Groups, and Optima 
outperformed the national benchmark.  What an accomplishment in such a tumultuous year.

I want to take a moment to convey my sincere thanks to each and every nursing staff colleague.  Our 
teamwork has been exemplary in 2021. As we embark on our 2022 journey, I hope the pandemic begins 
to diminish and our vision for a bright future comes to fruition. Keep the faith! 

Cheryl Weimer, 
MSN, RN-BC, AGCNS-BC
Director, Ambulatory
Patient Care Services



QUALITY AND PATIENT SENSITIVE MEASURES

HAI, HAPI, Falls, Patient Experience3

Fall Risk Screening, Fracture Prevention, and Osteoporosis 

In 2021, Sentara Ambulatory Services Division recognized the opportunity to 
improve upon clinical assessment of patients at risk for falls and fractures.  Kim 
Sipos, RN Nursing Professional Development Generalist worked closely with the 
APP Program Manager for Value Based Care to improve fall risk screening within our 
sites.
Interventions Completed:
• Fall risk screening requirements changed from annual to biannual
• Education rolled out to all staff completing fall risk screening
• BPA created to encourage completion of screening tool
• Low performing sites identified, and targeted education delivered

SASD participated in the AMGA Osteoporosis Learning Collaborative choosing the 
lack of testing and clinical assessment of patients at risk for fracture according to 
current clinical practice guidelines as the #1 priority.  Kaitlin Hock, RN Quality 
Improvement Coordinator assisted in leading these efforts. 
Interventions Completed:
• Monthly and Special education sessions delivered to Providers & staff to include

• Monthly Fall screening data
• Tips on utilizing the Health Maintenance modifier for Osteoporosis 

Screening
• Treatment recommendations

PDSA cycle focus: Increase the completion rate of clinical assessment (STEADI fall risk 
screening) of patients who are at risk for falling by 20% of opportunity; goal: 66% by 
end of November
Outcomes:
• Following targeted education, some of the lowest performing sites saw HUGE 

improvements in the completion rate of fall screenings!
• By the end of 2021, the average fall screening rate for all SASD practices was 

74.3%

August September October

SFMP-ST LUKES 65.12% 74.44% 84.46%

SRMG Timber Way Health Center 63.57% 73.54% 81.91%

SFIMP-YORKTOWN 60.63% 71.00% 79.08%
SRMG East Market Street Health 
Ct 51.06% 65.94% 79.07%

SFIMP-COLISEUM 64.57% 71.94% 78.90%

SFMP-OLD HAMPTON 61.73% 69.50% 77.69%

SIMP-KINGSMILL 54.15% 64.51% 76.17%

SFIMP - SOUTH NORFOLK 33.33% 38.10% 53.97%

SHMG FMP HALIFAX 28.00% 39.94% 50.51%



QUALITY AND PATIENT SENSITIVE MEASURES

HAI, HAPI, Falls, Patient Experience4

• Managed 7300 patients across three markets
• Expansion of Chronic Care Management
• Contributed to achieving an 82.5% TCM Charges Accepted rate, exceeding the CPI TCM goal of 77%
• Achieved a 90.4% two-day contact rate for high risk TCM patients
• 1,222 ACP conversations completed

Integrated Care Managers

ICM

• Provided transition of care, chronic disease education, 
and primary care nursing service to 26,679 patient 
attributed to ASD providers.

• Created 43,600 encounters to provide nursing services 
to ASD patients

• Completed 510 Annual Wellness Visits
• Participated in and helped to facilitate 225 Flu/COVID 

vaccine clinics
• Provided telephonic nursing services to over 5,000 

COVID patients, including post ED assessment, care 
coordination, and community resource acquisition

• 90% Hospital Follow Up 2-day call rate for low and 
rising risk patient populations. This a 5.8% increase 
from 2020 performance of 84.%

Centralized Clinical Services Hamptons Roads/NOVA/NENC

CCS



QUALITY AND PATIENT SENSITIVE MEASURES
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In 2021, the Sentara Anticoagulation Services Team achieved designation as a Center of Excellence.  Together 
our nurses and Pharmacy Specialists passed the Anticoagulation Forum’s assessment.  

Assessment was completed in five categories:

• Drug therapy management
• Disease state management
• Transition and coordination of care
• Service operation performance
• Patient/family education

We worked hard over several years to develop processes and education to obtain this designation.  We use 
evidence-based practice to support our practice. Currently Sentara Anticoagulation Services is the only 
Designated Center of Excellence in Virginia. We are proud of this recognition and work hard every day to 
maintain this high standard of care. We continue to improve our workflows, education, and processes. We have 
an obligation to our community, patients, and team members. We strive to maintain high quality of care and to 
improve health every day.  



PROFESSIONAL PRACTICE
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Jean Scahill-Bryne, BSN, RN-BC
I am a nurse with 40 years of experience, primarily in a 
hospital based critical care setting. When I started in the 
Anticoagulation clinic 8 years ago, it was a very different 
and at times challenging new clinical environment. There 
are two important factors in Sentara’s Anticoagulation 
clinic that eased my transition. The first is the team of 
nurses who provide experience & evidence-based support 
& guidance daily to each other & their patients. They go 
above and beyond their clinical duties to ensure their 
patients’ health care needs & concerns are addressed by 
utilizing the patient’s care team. 

The other factor is the holistic collaborative approach of 
pharm D & registered nurses to Warfarin therapy 
management utilizing evidence-based protocols to 
provide quality patient & family centered healthcare. Each 
team member respects each other’s knowledge & 
experience. Receiving the designation as an 
anticoagulation center of excellence was exciting & 
gratifying news. It is an acknowledgment of all our hard 
work to continue to grow and adapt by continuing our 
education to an ever-changing health care world. It 
provides our patients with an added level of assurance 
that their trust in their nurse is not misplaced.

Leslie Tyssen, RN

I became part of this amazing Anticoagulation team in 
March 2021. As a nurse it is a blessing to be able to 
develop relationships with my patients and really get a 
chance to get to know them not only as a patient, but 
as a human being. The knowledge and developed 
relationship with my patients aid in managing their 
drug therapy, providing education and delivering 
quality care. I also feel quite fortunate to have a great 
supportive team. Even though we are spread out over 
the Hampton Roads area the Teams application along 
with conference calls and fun, themed lunch hour 
games create the feeling of the team being right next 
door. Whenever I have a question or need help there 
is always a supportive teammate willing to help.

Working as part of the Sentara Anticoagulation 
Services team for the past year, I have witnessed the 
excellent care, continual education, and dedication of 
this team. It is by no chance that this team was 
recognized as a Center of Excellence. This designation 
highlights the hard work and dedication each nurse 
and Pharm D provides in each encounter with every 
single patient. I feel proud to be part of such an 
amazing team and to be able to provide exceptional 
care for my patients. I also believe in order to carry on 
this level of care we must as a team continue our 
education and find new, additional ways to provide 
outstanding care for our patients. 

Sentara Anticoagulation Services

Leslie Tyssen, RN
Sentara Anticoagulation Services

Jean Scahill-Bryne, BSN, RN-BC
Sentara Anticoagulation Services



PROFESSIONAL PRACTICE
Centralized Clinical Services in the Blue Ridge
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The team of nurses assembled in 2021 has created a strong base for 
providing care to our primary care population. Currently, the team at 
Sentara Martha Jefferson Medical Group consists of seven Registered 
Nurses covering seven practices with a goal of growing the team and 
program to cover all twelve primary care practices in 2022. At 
Rockingham Medical Group, the team of six Registered Nurses 
currently cover anticoagulation services at all six primary care practices 
and will be focused on expanding care coordination activities in 2022.

Left to right top row: Genevieve Belrose, RN; Kristie Gregory, RN; 
Loretta "Lori" Dodwell, RN. Left to right bottom row: Natalie 
Cullen, RN; Kathy S. Jones, RN

Throughout 2021, efforts were focused on building a strong foundation 
of Registered Nurses to provide centralized nursing services to patients 
of the Blue Ridge region. Experienced nurses within the Medical Group 
were identified and trained to provide a wide range of clinical services 
including anticoagulation management, patient education, chronic 
care management, and care coordination following hospital discharge. 
The team also identifies gaps in preventative health maintenance to 
ensure patients receive appropriate screenings and other health 
services based on the individual care needs.

Left to right top row: Cindy Olmstead, RN; Paula Cude, RN; 
Cassie Kennedy, RN. Left to right bottom row: Cheyenne 
Coffey, RN; Susan Durovy, RN



PROFESSIONAL PRACTICE
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The year 2021 started off the same as 2020 ended.  Covid Pandemic was still in the forefront of healthcare and provider 
burnout was a growing concern.  The Covid vaccine was becoming a reality; however, no one knew the when, where, 
how, or what about getting vaccinated. The 844-MyNurse number had become the Covid Hot Line and was becoming 
the “go to” number for information on the Covid vaccine. We were able to assist Sentara and non-Sentara patients by 
providing Health Department information and locations of vaccine clinics.

The Triage/Nurse Advise Line (NAL) team handled over 2400 completed calls in January alone ending the year with over 
3500 calls completed in December. The total of completed calls in 2021 was over 32,000 for a team of ten nurses. Six of 
those nurses worked full-time, two part-time, and two flex.  There were days when all ten nurses worked and days when 
only five or six worked.

Even under the call volume and staffing this team remained positive, professional, and compassionate about their job 
and toward their patients. Several patients took time to send in notes or to request a return call from the manager to 
acknowledge the care they had received. Many of their calls were used as safety stories throughout Sentara Ambulatory 
Services. Brian Murphy and Angel Williamson were nominated for the Daisy Award Second Quarter. Brian Murphy was 
the recipient of that award for actions he took during a mental health call.

During 2021, Triage/NAL completed going “live” with all Sentara Family, Internal Medicine, and Pediatric practices 
throughout the system. Rockingham and Martha Jefferson being the last two regions to join the group. Two specialty 
practices were added, Pulmonary-Critical Care at SNGH and the Behavioral Health Access Center in Virginia Beach. A 
working relationship with the Walk-in-Clinics was established in the Tidewater Area allowing for patient referrals to their 
locations versus an outside urgent care center. A pilot program was initiated that included four physicians working 
directly with NAL RNs to triage patients based on MyChart messages. 

The team felt the Pandemic’s full force during the morning hours in early fall of 2021. A NAL nurse, along with a Sentara 
College of Nursing senior student, answered a call regarding a child with a positive Covid test that was experiencing 
some breathing difficulties.  The NAL RN followed procedure, by asking the caller to go into the patient’s location.  It was 
determined that the patient was unresponsive and not breathing.  Instructions for administering CPR were given 
immediately and simultaneously called 911. CISM support was provided within minutes of the call and for some time 
afterwards. 

Now the team is looking forward to a brighter, healthier 2022 and celebrating its 5th anniversary in April. We hope to 
continue to venture out work closely as one team with the practices within SASD as we all put patient care as our top 
priority.

2021 SASD Nurse Triage Advise Line

As pictured from top left to right: Patti Eldridge, RN, AMB-
BC; Wendi Johnson, BSN, RN; Susan Walton, AD, RN; 
Rachel Bethel, RN; Patricia Yon, BSN, RN, AMB-BC; Angel 
Williamson, BSN, RN;  Chae Smithdeal, RN; Brooke 
Clienhans, BSN, RN; Cheyenne Coffee, RN; Brian Murphy, 
BSN, RN
Not pictured: Casey Cail, BSN, RN; Elaine, Carl, RN; 
Gina Johnson, BSN, RN; Wendy Nichols, BSN, RN, Nicole 
Ziegler, BSN, RN



PROFESSIONAL PRACTICE

2021 Daisy Award Honorees
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Jane Wales, MS, BSN, RN ICP and 
Community Health Nurse

Jane has continued to do an excellent job escalating and 
keeping stakeholders throughout the system well 
informed throughout the pandemic. Jane works tirelessly 
to look for opportunities to contribute and support her 
team members. She provides education to all new hires; 
she often visits sites to assist in continuing education. 
During these visits, she stands up for safety, but 
recognizing deviations in care, provides on the spot re-
training, and helps sites remove barriers. In addition, she 
teaches new safety coaches the use of our hand hygiene 
audit tools, as well as tips to elicit better hand hygiene 
compliance in the medical practices. Jane is exceptional 
at her core duties as an ICP, and as community health 
prevention nurse. She assisted in OSHA audit 
preparations as well as VDH COVID testing notification by 
thoroughly researching and providing needed education 
and support to our practices. Her dedication, support, 
and compassion have been recognized on multiple 
occasions by peers and practice team members, see 
example below. Jane always offers her training and 
knowledge in a compassionate way that offers dignity to 
her peers, and the practice staff. She treats all with 
kindness and respect. One of Jane's highest attributes is 
making sure all are aware of any exposure threats in our 
practices, and throughout our system. She appropriately 
escalates to leadership timely in a clear and concise 
manner. She notes learning opportunities by paying 
attention to detail and jumps into action to share 
awareness with others to help prevent safety incidents. 
Jane is an incredible asset to our division and has been a 
positive driving force throughout the pandemic.

Jane received May of 2021; "I have always 
been so impressed with Jane’s leadership to the 
Practice Managers. Her attitude is always so 
positive, she always shares great information 
and tips to us during us weekly safety calls. 
Whenever I reach out to her, she never reacts 
like I am bothering her or wasting her time. 
When I communicate with her for any advice or 
issues, she is so
professional, and engaging that I know I can 
trust her, and I can receive honest feedback. 
That is a kind of leader I want to strive for, and 
Sentara is lucky to have!"

Q3 Brian Murphy
Nurse Triage Team

Q2 Erica White
Cardiology Specialist SNGH

Q1 Holli Burket
Senior Health Services

Q4 Julie O’Neil
Cardiology Specialists Norfolk



PROFESSIONAL DEVELOPMENT

BSN Rates, Certifications, Transition to Practice Programs, NRP, ED Internship, Periop 101

Case Management Certification
Elvira Atuel, RN, CMGT-BC

Case Management Certification
Pamela Foster, RN, CMGT-BC

Diabetes Educator Certification 
Heather Nicholson, RN, CDCES

Ambulatory Care Nursing Certification
Jessica Carter-Payne, BSN, RN, AMB-BC

Ambulatory Care Nursing Certification
AND

Clinical Nurse Leader Certification
Sharda Moses, MSN, RN, AMB-BC
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Jessica Carter-Payne, BSN, RN, AMB-BC

There is a quote that I always think of by 
Florence Nightingale while continuing my 
education as a nurse: “Let us never consider 
ourselves finished nurses....we must be learning 
all of our lives.” When choosing the path of 
nursing it is made known that we will continue 
learning. This may be through continuing 
education or obtaining an additional 
certification. When I began working in 
ambulatory nursing, I immediately fell in love 
with all the skills and knowledge that was 
required to properly care for our patients. By 
getting the ambulatory nurse certification I was 
able to validate my clinical knowledge and skills 
in the ambulatory care nursing specialty. This 
certification has allowed me to grow personally 
and professionally. I am so grateful to Sentara for 
allowing me to grow as a nurse and use this 
certification in the ambulatory care setting.

Jessica Carter-Payne, BSN, RN, AMB-BC
Sentara Martha Jefferson Orthopedics Angel Williamson, BSN, RN

Marlo Gonzalez, BSN, RN

Way to GO!



PROFESSIONAL DEVELOPMENT

BSN Rates, Certifications, Transition to Practice Programs, NRP, ED Internship, Periop 10111

Heather Cook, BSN, RN, AMB-BC
Centralized Clinical Services

Heather Cook, BSN, RN, AMB-BC, is a proud wife, dog-mom, and nurse. Heather graduated 
with a diploma in nursing from Riverside School of Health Careers in 2012. She earned her 
Bachelor of Science in Nursing in 2016 and will earn a second degree from Liberty University 
when she completes her Doctor of Nursing Practice in August 2022. Heather’s nursing 
background includes oncology, medical surgical, and ambulatory care nursing. She began 
working for Sentara in 2016 and obtained ambulatory care certification through ANCC in 
2018. Heather considers it a privilege and a calling to care for patients and their families. 
When asked what she loves most about nursing Heather stated, “I enjoy providing patient 
education and demystifying the complexities of the human body. I also love that healthcare is 
forever changing, and there is always something new to learn.” Following graduation, Heather 
intends to work as a Family Nurse Practitioner in a family or internal medicine practice. When 
she is not caring for patients or studying, she enjoys spending time with family, listening to 
true-crime podcasts, and drinking copious amount of coffee. 



HEALTHY WORK ENVIRONMENT

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY12

In 2021, the Integrated Care Management team saw expansion with the addition of 
seven Integrated Care Management positions, one LPN position, and five Community 
Health Workers. Redistribution of practice assignments with this expansion has 
demonstrated success with reports of lessened work stress and improvements to the 
work-life balance.

As pictured from top left to right: Stellla Price, BSN, RN, CCM; 
Tara Czarnoswsky BSN, RN; Tina Zachary, BSN, RN-BC, BS, 
ACSM, EP-C; Yvonne Durham, BSN, RN, CMGT-BC; Elizabeth 
Bourne, BSN, RN, CCM; Elvira Atuel RN, CMGT, CMSRN

As pictured from top left to right: Kelly West, BSN, RN; 
Magee McDonough, RN; Marlo Gonzalez, BSN, RN; Michele 
Kinder, BSN, RN, CMGT-BC; Pam Foster, RN, CMGT-BC; 
Reshonda Ezell, RN

As pictured from top left to right: Heather Nicholson, BSN, 
RN-BC, CDCES; Geraldine Ricaforte, BSN, CMGT-BC; Jennifer 
Gronniger, BSN, RN; Erin Youngblood, BSN, RN and Beckie 
Fannin, BSN, RN, CCRN; Jo Anne Garcia, MSN, RN



HEALTHY WORK ENVIRONMENT

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY13

Sentara Ambulatory Services Division has added several 
Community Health Workers to the Integrated Care 
Management team! A Community Health Worker (CHW) is a 
member of or has an established relationship with the 
community they serve. They are resourceful, empathetic and 
compassionate, trustworthy, culturally competent and 
sensitive, and have excellent interpersonal skills.

The role of the Community Health Worker includes:
• Liaison between communities and healthcare systems
• Connect patients and their families to healthcare 

services and resources
• Assist patients in navigating the healthcare system
• Encourage lifestyle and behavior changes
• Provide support to patients, their families, and the care 

team
• Have a greater understanding and knowledge of a 

community, its demographics, barriers to care, and 
overall healthcare needs and concerns

As pictured from top left to right: Erin Brinkley, Clinical Manager, Carlie Galloway, 
LaQuitta Rogers, Latwanna Jones, Kayla SteedeSailor, Jordan Rome, Sharon Arthur



SCHOLARLY DISSEMINATION
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Sharda Moses, MSN, RN and Britt Gnilka, DNP, RN-BC 
presented COVID-19 Results Call Center poster at 
VHAA and AAACN conferences.

Darla Althizer, BSN, RN-BC and Cheryl Weimer, MSN, 
RN-BC, AGCNS-BC presented Anticoagulation COVID 
Response poster at the AAACN conference.

Scan QR code to download and view poster. Scan QR code to download and view poster.



COMMUNITY OUTREACH
Rockingham, hosted two large 
scale COVID vaccine events in 
Harrisonburg and partnered with 
VDH for a large-scale clinic at the 
Rockingham County 
Fairgrounds. Additionally, we held 
10 smaller events scattered at 
various locations throughout 
Harrisonburg City and Rockingham 
County to increase access for 
those living in remote and 
underserved parts of our county.  
Clover Hill Volunteer Fire 
Company, Lucy Simms Continuing 
Education Center, Eastern 
Mennonite University, Chestnut 
Ridge Apartment Complex, Plains 
Area Community Center.

Late last summer, we partnered 
with Blue Ridge Community 
College to offer vaccines to their 
students on campus during their 
first week of classes and returned 
3 weeks later for 2nd doses. 
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As pictured top left to right: Donna Gochenour, LPN and Tara 
Prince, LPN; Natalie Bass, BSN, RN, Dir with patient at Rockingham 
Market (taken and shared with patient’s permission.); Karen Quick, 
RN; Community vaccine volunteer huddle led by Natalie Bass.



COMMUNITY OUTREACH
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The dedicated staff of Sentara Halifax Pediatrics has diligently worked through the COVID 
pandemic keeping everyone safe. From the very beginning of the pandemic, the providers and 
staff, dressed in PPE, never stopped seeing patients in the office. Our little babies needed their 
well baby exams and immunizations as the sick little ones needed to be seen in the office as they 
can not tell you how they feel or exactly what hurts. Telehealth along with a trip to the parking 
lot to be COVID swabbed, if necessary, worked ok with teenagers. We produced creative ways to 
have our well babies and sick visits not in the office at the same time. Not only did these 
extraordinary staff members keep the office going, but many also helped in the community at 
events for testing and vaccines as well. What an amazing group of staff and providers Sentara has 
at Sentara Halifax Pediatrics!! 

We are so proud of all our Sentara Halifax 
Practices for their support and care offered 
to our patients as they have assisted with 
many Covid Vaccine Clinics and participated 
with all SHRH Community Vaccine Clinics 
offered. Our staff stands true in affirmation 
to "Never Leave Your Wingman" as many 
covered long nights and weekend shifts at 
Sentara Halifax Regional Hospital due to 
patient surges during this Pandemic.

Way to Go Halifax - We Appreciate Your Dedication and Commitment!

Allyssa Milam, NP
Chase City Family Medicine

Crystal Parker, LPN and Chrisie Martin, 
LPN; Chase City Family Medicine

Joy Saunders, MA; OB/GYN and Jesse Self, 
Rad Tech; Clarksville Family Medicine

Top Row - (Left to Right)- Senecca Kirkhart, CPNP; Alicia Martin, LPN; Dr. Candace Clocker; Lisa Glass, 
PCR; Tammy Saunders, LPN; Christy Newton, Practice Manager, II; Tracy Turbeville, Phlebotomist; 
Bottom Row- (Left to Right)- Dr. Anne Lombardi; Heather Davis, LPN; Ashley Riddle, PCR




