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A MESSAGE FROM NURSE EXECUTIVE 

Dear Sentara Northern Virginia Nursing Team,

2020 was a memorable year in many ways. While we will never forget the uncertainty,

pain and loss caused by the pandemic, we should always remember the teamwork,

creativity and resiliency shown by all. As I look upon each page and take in the many

photos and stories, I am flooded with pride. I see an amazing team.

I see you supporting each other through thick and thin. Keeping each other safe.

Straining hard to hear and see each other under all that PPE. Finding the silver lining.

Comforting each other. Celebrating each other. Trusting each other. Standing side by

side in strength and unity. I see an amazing team.

I see you caring above and beyond. Placing a supportive hand on the shoulder of a

loved one as he yearns to touch his mother on the other side of the glass. I see you

holding an iPad for your patient so he can make one final call home. I hear your sweet

voice when you speak with the worried wife for the umpteenth time. I see an amazing

team.

I hope you all enjoy this year’s Annual Report as much as I do. I truly appreciate all

who helped in it’s making. I want to say a special thank you to Dr. Mandy Gensimore

for the many hours spent pulling it all together so nicely. It is our story. As always, I

am thankful and proud to be your CNE. We are an amazing team!

Christy

Christy Grabus,
MBA/MHA, BSN, RN, NE-BC

VP & Nurse Executive 
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A MESSAGE FROM NURSE EXECUTIVE 
Dear Colleagues,

As I write this letter for our 2020 Nursing Annual Report, I am reminded 2020 was the Year of the Nurse. What a year

it was for our profession. I am profoundly grateful for the flexible, adaptable professional nursing staff in our

healthcare system. Few of us would have predicted the COVID-19 to do list that suddenly faced us in 2020. We have

experienced a rise in patient acuity, patient deaths, and length of stay due to COVID-19. We have converted many

non-clinical areas into patient care units. We have expanded to care for ICU patients outside of ICU. We rapidly

implemented “just in time training” (JITT) for staff and nurse leaders for redeployment to clinical areas outside their

expertise. We postponed elective procedures and surgeries. We experienced shortages of personal protective

equipment and changes, sometimes daily, in infection control measures as recommended by the CDC (Centers for

Disease Control). We saw a rapid rise in telehealth and home health to meet a wide range of health needs, again

including the COVID-19 population. We orchestrated innovative communication between families as we limited visitors

to keep everyone safe. We also were the directors of a beautiful orchestra when our patients survived and left our

hospitals to be cared for at home by our colleagues in home health, and ambulatory nursing. We managed a 7 day-a-

week call center for COVID-19, managed patients telephonically at home, and oh… how those occupational health

RN’s screened us all.

Throughout this crisis there has been uncertainty in information, in accuracy of information and projections of what

would happen, and how long the pandemic would last. Managing through this ambiguity has been exhausting, for

staff, providers, and leaders. I do believe, and know, we at Sentara and in nursing answered this challenge with grace

and our best efforts. I am proud that I work for a healthcare company that spent millions to send jets to China to

obtain PPE for our staff and providers. I am proud that I work with 8,000 nursing colleagues that rose to the challenge

of caring for our patients, COVID-19 and non-COVID-19. I am also grateful to have communities who responded and

supported our caregivers. What a year, what a team, what lessons we have learned.

I again say thank you to our clinical teams and support staff. I remind each of us to remember the lives that have been

lost and saved. It has taken a toll on us all, please be kind to each other and take care of yourself.

Gratefully,

Genemarie McGee

Genemarie McGee, 
MS, RN, NEA-BC

CVP & System Chief 
Nursing Officer 
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QUALITY AND PATIENT SENSITIVE MEASURES

HAI, HAPI, Falls, Patient Experience

SNVMC continues it’s 
commitment to patient quality 
and safety through national 
benchmarking, Rounding to 
Influence, MDI boards, daily line 
huddle, ISO audits and an 
annual safety fair.  

Despite the challenges that the 
COVID-19 pandemic brought, to 
include increased patient acuity, 
SNVMC continues to improve on 
Patient Sensitive Measures such 
as Falls with Injury, HAPIs, 
CLABSI and CAUTI.  
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QUALITY AND PATIENT SENSITIVE MEASURES

HAI, HAPI, Falls, Patient Experience

SNVMC made tremendous 
strides in improving the patient 
experience throughout 2020 
and ended the year with a 
patient experience score of 
71.2%, just shy of our goal of 
72.6%.  

Our focus through 2020 was un-
isolating the isolated patient.  
Care delivery models were 
shifted and staff found unique 
ways to stay in contact with our 
patients and their families 
despite limited visitation and 
strict isolation protocols.  Teams 
utilized technology such as 
Zoom and FaceTime to allow 
patients to communicate with 
their loved ones.  
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PROFESSIONAL DEVELOPMENT

BSN Rates, Certifications, Transition to Practice Programs, NRP, ED Internship, Periop 101

SNVMC proudly graduated four 
cohorts for a total of  20 nurse 
residents through the Vizient
Nurse Residency Program.  
Under the guidance of our 
Nursing Education Team, our 
residents participated in 
learning exchanges, Tales from 
the Bedside and even 
conducted an Evidenced Based 
research project.  
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PROFESSIONAL DEVELOPMENT

BSN Rates, Certifications, Transition to Practice Programs, NRP, ED Internship, Periop 101

80% BSN by the Year 2020

In 2010, the Robert Wood Johnson 
Foundation published “the Future 
of Health” with the purpose of 
producing a report that would 
make recommendations for an 
action-oriented blueprint for the 
future of nursing.

SNVMC Nurses are progressing 
toward these recommendations 
and are on track to have at least 
80% of our clinical nurses holding 
a BSN degree or higher, showing a 
1% gain in 2020.  Currently 71.8% 
of our nurses hold a BSN degree 
or higher, with an additional 
11.2% of our nurses currently 
under contract to obtain their 
BSN.  
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PROFESSIONAL DEVELOPMENT

BSN Rates, Certifications, Transition to Practice Programs, NRP, ED Internship, Periop 101

Certified RNs validate their 
expert knowledge and skills by 
becoming certified.  Certified 
nurses are life-long learners 
and experience increased 
personal growth, professional 
recognition and perceived 
empowerment.  Certified 
nurses serve as role models 
for nurses and other 
healthcare professionals.  

SNVMC ended 2020 with 
14.7% of our eligible nurses 
certified, up from 14.3% the 
previous year.  

Our nurses hold a variety of 
professional certifications to 
include oncology, obstetrics, 
trauma, ED, nursing 
administration, critical care, 
professional development, 
care management and stroke.
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PROFESSIONAL DEVELOPMENT  
Shared Governance at SNVMC 
continues to grow!  In 2020, 
we added additional councils 
and committees to ensure 
that all of our frontline staff 
had a voice in their practice.  

Councils added in 2020 
include Quality and Research, 
Advanced Practice 
Committee, Night Shift 
Committee and Professional 
Development Council.  
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

When we began 2020 in the SNVMC ED we 
had huge goals and plans for the coming 
year. None of us could have predicted 
what was to come. As one of the most 
hard hit hospitals in the region we very 
quickly learned to adapt and come up with 
creative solutions to care for our patients 
and one another. Creating a closed 
Respiratory Unit in the Department 
became a priority as our COVID volume 
rapidly increased – this took the efforts of 
many and included all areas of the hospital 
working together. Setting up a process to 
ensure all patients were tested for COVID 
prior to being admitted to the hospital and 
creating the position of a " COVID Czar" in 
the lobby to screen patients required us to 
change our flow and how we staff the 
department. Finding ways to appropriately 
store, manage and distribute our PPE 
became a daily (sometimes hourly) ritual, 
keeping the safety of our patients and each 
other always top of mind. We cannot 
thank our staff enough for what they did 
this past year: their hard work, 
perseverance, resilience, humor, flexibility, 
sacrifice, bravery...and everything else that 
came with surviving our first Pandemic 
together. We marveled at their ability to 
continue to do their jobs despite the fear 
and chaos that came with coming to work 
some shifts. We know that each one of our 
staff was in the right place at the right time 
– they were exactly what was needed by 
our patients this past year. We are so 
grateful.
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY11

Sentara Lake Ridge, known for their 
team approach to patient care and 
outstanding patient satisfaction 
scores, was instrumental in the 
success of SNVMC during the 
pandemic.  The RNs, Techs and 
Providers graciously came to the 
Main ED to assist during our higher 
volume days.

They also play a huge role in the 
community by hosting the DEA Drug 
Take Back Day twice a year.  This 
event keeps hundreds of pounds of 
prescription medications and used 
or expired sharps off the streets.  



UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

The ICU was instrumental in caring for our 
acutely ill patients, to include our COVID 
population.  In 2020, the ICU census 
doubled, increasing our ventilator usage 
and the use of CRRT.  They created and 
implemented proning teams with not only 
the help of the ICU staff, but trained 
additional ancillary staff as well.  In 
addition to leading the system in the 
creation of proning teams and protocols, 
they also lead the fight in creating 
treatment teams based off of evidenced 
based recommendations that changed on a 
near daily basis.  

Throughout the past year, they have 
banded together to ensure that all of our 
ICU patients received the best care 
possible. They became pioneers in the 
virtual family visit and adapted to the 
changing environments with ease. They 
trialed team nursing and provided valuable 
input that could be used system wide. 
There were many Magnet moments during 
this pandemic which included putting 
family members in PAPRs to visit ICU 
patients, bringing the Chaplain to huddles, 
and trialing new treatment options. They 
maintained quality care to all of their 
patients during a time of high stress and 
anxiety and they have been able to sustain 
it for over a year. They have shown what 
team work is and have proved to be a very 
resilient team. 
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

Intermediate Care expanded their 
services throughout the pandemic 
to include an increase in Bi-Pap 
patients, high flow oxygen devices 
and oximizers.  They navigated 
through aerosolizing-generating 
procedures and almost daily 
changes to treatment plans.  Not 
only did they expand their scope 
of practice and service line, but 
they expanded their capacity as 
well from 14 to 22 beds by gaining 
an additional 8 beds in IMCU-1. 
During the pandemic, they were 
faced with an ever-changing 
environment and adapted to 
these changes flawlessly.  They 
responded to the call and 
increased their acuity level to help 
the ICU which had doubled in size. 
No matter what barrier they were 
up against, they took it in stride 
and persevered. 

13



UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

Cardiac Telemetry served as the 
designated respiratory unit 
through the pandemic.  Their 
tenacity and resiliency was 
demonstrated daily as they 
cared not only for their 
patients, but for each other as 
well.  Despite the barriers the 
pandemic presented, Cardiac 
Telemetry maintained their 
high standard of nursing 
excellence and  patient 
experience. Being the largest 
inpatient unit in the hospital 
and also the respiratory unit 
had its challenges but they 
adapted and overcame them 
every time. Each staff member 
was an integral part of their 
success during this time period. 

They were also nominated for, 
and won, the 2020 Daisy Team 
Award for their outstanding 
teamwork and collaboration 
throughout the COVID-19 
pandemic.    
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

2020 was a year of professional development for 
many of our nursing units at SNVMC. In 2020, the 
Medicine Unit expanded their scopes of service in 
Stroke, Trauma and Cardiac Patient Care. In April, 
the Medicine Unit completed rigorous training 
courses for each of these disease-specific 
processes including NIH Stroke Scale, Advanced 
Cardiac Life Safety and Trauma courses. In 
addition, the team prepared to provide care for 
our COVID patient population becoming one of 
our dedicated inpatient units for this delicate 
patient population. The Medicine Unit has 
thrived through all of the planned and unplanned 
change in 2020! Keep up the great work 
Medicine! 

Our Vascular Access Team expanded in 2020 as 
the home to two full-time and one flexi team 
member. Our full-time team, Grady Hough and 
H’Linh Kay, provide vascular access expertise 
Monday through Saturday to our patients at 
SNVMC. This team has a unique skill set which 
allows them to ensure our patients have the 
access they need to receive critical treatments or 
services.
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

Our Surgical Unit expanded 
their scope of service in 2020 
to include Stroke and Cardiac 
patient care. During the 
height of the pandemic, much 
of the surgical patient 
population was delayed or 
took place in the outpatient 
setting. Our team used 
collaboration and creativity to 
ensure our surgical patient 
population’s care needs were 
met. Focusing on early 
discharges, family 
collaboration and care 
planning, partnering with 
Surgical Services and Rehab 
to discharge from PACU when 
able are just a few of the 
means we used to facilitate 
patient care. As the pandemic 
took shape, the Surgical Unit 
environment also shifted to 
provide care for both Medical 
Surgical patients and post-
operative patients. 
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

Our Oncology Unit expanded their scope of service 
in 2020 to include trauma patient care and 
compassionate extubation. Compassionate 
extubation involves the withdrawal of mechanical 
ventilation at end of life facilitating a comfortable 
and peaceful experience for the patient and 
family. The Oncology and Intensive Care Units 
collaborated to create a process for our end of life 
patients to transition to an inpatient unit for 
planned extubation and end of life care. This 
creating an inclusive and peaceful opportunity for 
our patients families to support their loved ones 
end of life transition. This process requires 
significant care coordination and resource 
management to ensure a smooth transition from 
ICU to the Oncology Unit for our patients. The 
Oncology Unit is well versed in end of life, hospice 
and palliative care management and has supported 
many of our families through this process in 
2020. Our Oncology team has the demonstrated 
courage and clinical expertise to acclimate to the 
changing healthcare environment and nursing 
practice required to face a healthcare pandemic. 

In 2020, the SNVMC Outpatient Infusion Center 
persevered though many changes in nursing 
practice and the environment of care.  In February 
2020, the Infusion team underwent a major EPIC 
upgrade to the new Beacon documentation 
module.  This major upgrade required hours of 
training and collaboration with our community 
practices for order communication. We were very 
thankful for the support from our sister Most 
recently, our infusion team expanded their services 
to include EUA monoclonal antibody  treatments to 
COVID-positive patients within our community.  
Caring for the COVID patient population and 
immunocompromised patients in an open 
environment can be challenging, but the Infusion 
team handled it with ease.  With the EPIC Beacon 
system upgrade, the effects of a global pandemic 
and providing EUA treatments for our high-risk 
COVID positive patients in the community,  the 
Infusion unit has risen above the challenges that 
2020 had to offer. 
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

Susan Shpil, BSN RN
Heart Failure Nurse Navigator

In her role as Heart Failure Nurse 
Navigator, Susan uses data on 
readmissions to drive her interventions 
which start in the hospital, but carry on 
to post hospitalization referral and 
follow up phone calls.  Utilizing patient 
input on what is most important to 
them, she tailors their plans to always 
include what is most important from the 
patient perspective, as well as the 
needed interventions for their disease.  
This involvement of patients in their 
treatment plan leads to a strong 
connection between nurse and patient 
and has helped drive down CHF 
readmissions.  She focuses on cost and 
accessibility of medications, working to 
be sure the patient will be able to get 
the medications that are prescribed.  
When it is time, she facilitates goals of 
care discussions and ensures the 
patients get palliative and hospice 
referrals when appropriate.
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

Glenn Sheffield MSN RN CMGT-BC, 
Integrated Care Management, 
Transition Navigator

Glenn is an Integrated Care Manager, 
specializing in transition management 
for patients at high risk of 
readmission. He is also a long-time 
member of the SNVMC Diversity 
Team. Glenn did a presentation on 
Gender Roles and Differences and 
Pronouns for the SNVMC Diversity 
Team. This interactive education 
presentation examined traditional 
societal expectations for genders and 
explored new ways to look at the non-
binary gender identification for our 
patients. As a result of this meeting, 
the team came up with several 
suggestions to improve our handling of 
this topic with our patients and 
community. Several groups have asked 
Glenn to do the presentation for their 
teams as well. 
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

Patty Sawyer RN
Vitas Palliative Care Services Nurse

Patty works for Vitas Palliative Care 
Services, but she is also an integral 
member of the ICM team. In her role as 
Palliative Care Nurse, she receives 
consults for palliative care assessment to 
address patient needs and help families 
work through goals of care for their loved 
ones. This service has grown from an 
average of 20 new patients each month in 
2018 to over 40 per month now. COVID 
created unique challenges with 
communicating to families and still 
conveying empathy and compassion, but 
Patti was creative in keeping  families 
informed and involved during visiting 
restrictions. Patty, ICM and Nursing 
teams used audio and video conferences 
to help families feel connected.
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

Our education team at SNVMC had a 
very busy 2020.  They graduated 20 
RNs through the residency program, 
on-boarded a total of 158 new hires 
to include 121 RNs and 24 NCPs!  
They also assisted over 100 nursing 
students with clinical placement!

Despite the impressive numbers 
above, our educators continued to 
rise to the call of our profession 
throughout the pandemic.  Not only 
did they continue onboarding new 
hires and nursing students, the 
education team cross trained the 
following staff during the pandemic:

74 RNs cross-trained and earned 
competencies to support bedside 
RNs.

46 ancillary staff cross-trained to 
function in the NCP role.

22 ancillary staff cross-trained as 
AA/Customer Support role. 

24 ancillary staff cross trained as 
Don/Doff monitors for PPE.
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

Women’s Health Center had a busy 
2020.  One notable practice 
implemented were the 
interdisciplinary review of fetal heart 
rate tracings involving a systematic 
approach for interpretation of FHR 
tracings, along with the development 
and standardization of policies, 
procedures and documentation.  

WHC also expanded their Lactation 
Program and established a dedicated 
room so that the mothers in our 
community could return after 
discharge for any support that they 
may need.  

Another best practice implemented 
by our WHC team is the creation of a 
nesting room.  This is a private room 
for our NICU parents that allows 
them to privately care for their NICU 
baby prior to discharge, but still have 
the support of our wonderful NICU 
team.
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

Surgical Services endured stopping of 
elective procedures due to the global 
pandemic and under guidance of the 
Governor.  However, they maintained 
inpatient surgeries such as emergent, 
oncological and trauma cases.  
Surgical Services also implemented a 
successful pre-procedure drive-thru COVID 
testing site for procedural and surgical 
patients.  This testing site was supported 
by Surgical Services and supported by 
HVC, ENDO, PASS, Education, Navigators 
and Laboratory staff.  It was a wonderful 
joint effort for our hospital and 
community. PACU staff was also able to 
maintain 24-hour coverage for patients as 
we initiated Same Day Discharge for our 
Ortho-Joint patients. Endoscopy staff were 
activated to all areas of the hospital for 
COVID support and rotated back as 
inpatient/emergent cases were 
scheduled.
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

Heart and Vascular maintained 
high volumes throughout the 
pandemic due to the cardiac 
and vascular nature of the 
virus.  They supported patient 
recovery in the department to 
decrease the need for inpatient 
beds during times of high 
capacity as well.  This also 
included implementing same-
day discharges for EP and PCI 
cases.  

Cardiopulmonary Rehab closed 
throughout the pandemic and 
the staff was cross-trained and 
reallocated to support the 
inpatient units.  

We are very proud of the 
teamwork, motivation and 
expansion of skill sets that were 
needed to care for our patients 
throughout the pandemic and 
beyond.  
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

Cancer Administration-Nurse 
Navigators 

Deana Henry, RN was awarded the Key 
Contributor award for her amazing 
teamwork during the COVID-19 
pandemic.  Not only did Deana assist 
with the drive-thru COVID testing that 
was set up for our surgical and 
procedural patients, but Deana also 
graciously helped out in the Emergency 
Department on days of high census and 
when the ED was holding admitted 
patients.  She helped with ICU to med-
surg level patients.

Heather Byrne, RN was also 
instrumental in helping with the drive-
thru COVID testing, but also took on a 
leadership role on an inpatient unit to 
help during the pandemic as well.

Both Deana and Heather go above and 
beyond for their patients and fellow 
staff members, and have played a key 
role in the success of the direct admit 
program for our oncology patients.  
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

The wound center nurses 
redeployed during a time of 
high COVID census and helped 
in a variety of ways to support 
the teams to include monitoring 
donning and doffing PPE and 
functioning as runners for 
supplies when staff were in 
COVID isolation rooms.  In 
addition, they also supported 
COVID-19 vaccinations of MOTs. 

Even with supporting the main 
hospital throughout the 
pandemic, the Wound Center 
remained open under normal 
operations to meet the needs of 
our community as well!
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

Advanced Practice Nurses 

An advanced practice nurse is one who 
has at least a Master’s degree in nursing 
with further specialization, depending 
on their specialty.  

Their titles can range from Clinical 
Nurse Specialists (CNS), Nurse 
Practitioners (NP), to Certified 
Registered Nurse Anesthetists (CRNA). 

Our Advanced Practice Nurses 
supported our staff and patients during 
the pandemic by offering creative 
solutions and trials with proning pillows 
and ETT holders. The CRNAs and 
Anesthesiologist provided support and 
direct patient care throughout the 
hospital for patients in respiratory 
distress. Other APCs volunteered to 
support the inpatient hospitalist team 
during the surges throughout the 
pandemic.

Our Advanced Practice Council Nurses 
also formed the APC Committee that is 
Co-Chaired by Lauren Baker, CRNA and 
Julia Burgess, CNS.  

Many of our APCs lead divisional and 
system practice councils and 
committees.  
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

Our Quality department 
focuses on quality and 
patient safety and also 
includes Infection 
Prevention.  (You can also 
see from the group photo 
that security is also an 
honorary member of the 
quality team!) 

Our Quality and Patient 
Safety Team collectively 
holds 3 Yellow Belts, 1 
Black Belt, 1 certified 
CHOP and 1 TNCC 
certification.  

Quality also assisted with 
contact tracing for COVID 
exposures during the 
height of the pandemic. 
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

Speak up for Safety 

Jessica Woods, an RN that works 
in Labor and Delivery was 
awarded the 2020 Virginia 
Hospital and Healthcare 
Association’s Virginians Speak Up 
for Safety Award for actions she 
took to escalate her concerns 
about  an obstetric patient.  Her 
actions and professional 
demeanor contributed to a 
positive outcome for this patient, 
her family and her team 
members.  

Utilizing ARCC (Ask a Question, 
Make a Request, Voice a Concern, 
Use Chain of Command), Jessica 
was able to keep her patient, the 
patient’s baby and her team safe!

Great job, Jessica!
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

Awards and Recognitions

The Cardiac Telemetry Team was 
awarded the 2020 Daisy Team 
Award for their accomplishments 
and contributions during the 
COVID-19 pandemic.  The Cardiac 
Telemetry Unit was transitioned to 
our COVID-19/Respiratory Unit 
where they cared for our COVID-19 
positive patients and demonstrated 
resiliency in the ever-changing PPE 
requirements and treatment plans.  

Brooke Phelps, MSN, RN was also 
recognized as the 2020 Daisy Nurse 
Leader award winner for leadership 
and resilience demonstrated 
throughout 2020.  Brooke’s 
leadership scope includes ICU, 
IMCU and Cardiac Telemetry which 
were all heavily impacted 
throughout the pandemic.  Brooke 
was also noted for her dedication to 
her staff and patients.  
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UNIT HIGHLIGHTS AND CELEBRATIONS 

Nursing Satisfaction, Retention, MOT Engagement, Magnet, Beacon, NICHE, DAISY

This year we announced 
three Daisy Nurse awards 
and one Rose NCP award 
for 2020.

The Daisy winners were:

• Jessica Diaz, RN ICU

• Jessica Means, RN 
Medicine

• Joanne Healy, RN 
Surgical

The Rose winner was Maria 
Mancia, NCP from the 
Medicine Unit.  
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Samantha Hinman, BSN, RN, ICU RN 
was celebrated as SNVMC’s quarterly 
WOW winner for going above and 
beyond to provide dignity and peace 
to a passing patient by playing 
soothing music and holding the 
patient’s hand lovingly until they 
passed away.  

These actions are a beautiful 
reflection of the selfless love and 
compassion one human can exhibit 
to another.  SNVMC is fortunate to 
have a nurse like Samantha.  
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SCHOLARLY DISSEMINATION

Mandy Gensimore, DNP, RN, NE-BC and 

colleagues published a manuscript in 

The Journal of Nursing Administration’s 

October 2020 edition titled “The Effect 

of Nurse Practice Environment on 

Retention and Quality of Care via 

Burnout, Work Characteristics and 

Resilience: A Moderated Mediation 

Model” which was authored by Mandy 

M. Gensimore DNP, RN, NE-BC, Ralitsa 

S. Maduro PhD, Merri K. Morgan DNP, 

RN, CCRN, Genemarie W. McGee MS, 

BSN, RN, NEA-BC, and Kathie S. Zimbro

PhD, RN.  The article focused on the 

influence of nurse work characteristics, 

resiliency and burnout on nurse 

retention and perceived patient quality 

and safety.  
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Michele Lee, DNP, RN, CEN 
graduated with her Doctor of 
Nursing Practice in Educational 
Leadership from American 
Sentinel University.  She is 
currently working on her 
manuscript for publication 
exploring the impact of burnout 
on ED nurses’ intent to leave.  
Utilizing Maslach’s Burnout 
Inventory and the Turnover 
Intention Scale, this manuscript 
discusses the relationship 
between those with a high level 
of emotional exhaustion and their 
intent to leave, and those with a 
reported high level of personal 
accomplishment and their intent 
to stay.   

Congratulations, Michele!
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As we reflect back on 2020, The Year of the Nurse, we 
personally want to thank each and every one of you for 
your dedication to the profession of nursing.  Nobody 
could have predicted the challenges that we would face 
throughout the course of this pandemic, yet each and 
everyone of you showed up every day and devoted your 
time to your patients, their families and each other.    

We would also like to take this time to thank other 
departments that supported us as well throughout this 
past year:

Guest Services who assisted in monitoring visitation, 
assisted with patient belongings, and assisting our front 
line teams with communication to our patients’ loved 
ones.  

Inpatient and outpatient rehab teams to include their 
chiropractor, Dr. May,  who became part of our turn 
teams…our staff and patients thank you!

And thank you to those behind the scenes, running the 
command centers both at the local and system levels; to 
those who kept us fed and provided us necessary 
supplies, and to engineering for fixing the oxygen, and 
EVS for being our unsung heroes by keeping our facility 
clean. 

Lastly, thank you to our community for the support 
through donations of food, PPE, and thank you cards, 
we appreciate you!
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